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    How to use this manual - Read it in order if you are configuring Printly for the first time, or go directly to the chapter for
    the screen you are using. Images use demonstration data and may vary
    according to your database, plan, and resolution.
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1. Getting to know Printly and the workflow
Printly brings pricing, customers, materials, printers, products, custom projects, quotes, production, inventory, alerts, reports,
and data-protection routines into a single environment.

1.1 Recommended workflow
 Step What to do in Printly

 1. Configure Set energy, indirect costs, company data, PDF, and pricing parameters.

 2. Register resources Register the printers and FDM/SLA materials used in daily operations.

 3. Register customers Record commercial and delivery data when applicable.

 4. Create items Register Own Products or Custom Projects; use multi-material when needed.

 5. Quote Build a quote with one or more items and different item types.

 6. Approve Update the status when the customer approves the proposal.

 7. Produce Track priority, deadline, consumption, actual time, failures, and completion.

 8. Analyze Use Alerts and BI Pro to monitor inventory, sales, margin, and capacity.

  Structural rule - A single quote can mix an Own Product, Custom Project, and One-off Item. You do not need to create a separate
  quote for each item.

1.2 When to use each item type
 Type When to use

 Own Product Recurring catalog items reused in multiple sales.

 Custom Project Customized projects linked to a specific customer.

 One-off Item A one-time item entered directly in the quote without becoming a permanent record.
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2. Navigation, Dashboard and Quick Pricing
The Dashboard provides an operational overview of the business and Quick Pricing. The same screen lets you simulate
costs and prices without creating a complete commercial proposal.

    Figure 1 - Main Dashboard and Quick Pricing with demonstration data.
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2.1 Side menu
 Option Purpose

 Dashboard Quick view of pricing, operation summary, recent items, and history.

 New Quote Create and edit proposals with multiple items.

 Own Products Register and catalog reusable products.

 Custom Projects Customized projects linked to customers.

 Customers Commercial registration and delivery data.

 Materials FDM/SLA materials, costs, inventory, and movements.

 Buy Supplies Access to the external catalog of supplies and vendors.

 Printers Register machines used in calculations and production.

 Production Execution queue and job tracking.

 Reports Commercial, financial, and operational BI.

 Settings Pricing parameters, company, PDF, backup, and license.

 About Version, resources, support, and product identity.

2.2 Quick Pricing
Use Quick Pricing to test scenarios, compare materials, or check a price before creating a quote. For reliable results, review the
material, printer, consumption, time, quantity, and additional costs.

  Best practice - For final price formation, whenever possible use the actual slicer data, especially material consumption and print
  time.
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3. System Settings
Before you start quoting, review Settings. They define the global parameters used for cost formation, company
identity, commercial PDF, backup, and the Printly edition/license.

3.1 General - pricing parameters

    Figure 2 - General settings used to calculate cost and price.
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Pricing parameters
 Parameter Guidance

 Energy (R$/kWh) Enter the amount actually paid per kWh.

 Failures (%) Allowance for losses, tests, and reprints.

 Maintenance (%) Allowance for machine wear and maintenance.

 Finishing (%) Allowance for post-processing, curing, cleaning, painting, or assembly.

 Fixed / administrative costs Use values consistent with the actual structure of the operation.

 Markup / margin Define the commercial strategy used as a reference.

  Attention - There is no single universally correct percentage. Review the parameters according to your operation, product type,
  and finishing level.
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3.2 Company

    Figure 3 - Company data and identity used in commercial documents.

Register trade name, legal name when applicable, tax/document number, contacts, address, website, Instagram, and logo.
These data can be displayed in the PDF according to the options set in the Quote/PDF tab.
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3.3 Quote / PDF

    Figure 4 - Configuration of the information and conditions displayed in the quote/PDF.

Choose which data will be presented to the customer. Internal costs, margin, and profit should remain management
information and do not need to appear in the commercial document.

Define the company data and logo that will appear in the header.
Choose which customer data will be displayed.
Configure item image, description, material, color, unit price, and subtotal.
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Quote / PDF and backup
Define validity, lead time, payment terms, and default notes.

3.4 Backup and restore

    Figure 5 - Integrated tools for creating and restoring backups.

The current version includes backup creation and restoration directly from the interface. Create a copy before major
updates, changing computers, or making extensive changes to the database.
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4. Customers
4.1 Basic operation
The customer registry centralizes the commercial data used in Custom Projects and proposals. Fill in only the fields
that are relevant to your operation.

    Figure 6 - Customer registration and list of registered customers.

Fill in the customer name and available contact details.
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Customers - basic operation
Save the customer before creating a Custom Project linked to them.
Use the list to locate, edit, and reuse records.
Review the data before generating a quote or PDF.

  Privacy - Avoid entering unnecessary personal data. Register only what you actually use for service, billing, or delivery.
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5. Materials and Inventory - FDM and SLA
5.1 FDM material
The Materials screen combines technical registration, cost, and inventory. Printly differentiates FDM and SLA logic so
that filament and resin use the appropriate units.

    Figure 7 - Example of FDM material registration and inventory.
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5.2 SLA material

    Figure 8 - Example of resin registration and SLA parameters.

 Field FDM SLA

 Technology FDM SLA / MSLA

 Material PLA, PETG, ABS, TPU, ASA, Nylon, etc. Standard, ABS-Like, Tough, Flexible, Dental, etc.
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FDM x SLA units
 Field FDM SLA

 Primary unit g / kg mL / L

 Purchase price R$/kg R$/L

 Inventory Available weight Available volume

 Minimum inventory Alert by weight Alert by volume
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5.3 Inventory movement

    Figure 9 - Recording receipts, issues, adjustments, and movement history.

 Movement When to use
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Inventory movements
 Movement When to use

 Receipt Purchase, receipt, or replenishment of material.

 Issue Manual removal from the available balance.

 Adjustment Correction of the balance after a physical count.

  Minimum inventory - When the balance reaches the configured limit, the Alerts Center can flag the need for replenishment.
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6. Printers
Register the machines used in production. Printer value, power, and availability directly affect the estimated
machine-use cost.

    Figure 10 - Printer registration and operating parameters.

 Field How to fill in
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Printer parameters
 Field How to fill in

 Name An easy-to-recognize name, including when there are several identical machines.

 Model Commercial model of the printer.

 Power Average/reference power used in the energy calculation.

 Machine value Value considered for investment recovery.

 Desired ROI Reference period for recovering the invested amount.

 Hours/day Average daily availability.

 Days/month Average productive days per month.

  Why this matters - Incorrect power, investment, or availability values distort the machine cost and, consequently, the pricing.
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7. Own Products and multi-material
Own Products are recurring catalog items. Register them once and reuse the image, description, materials, consumption,
time, printer, and commercial parameters.

    Figure 11 - Own Products catalog and registration.
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7.1 Products with multiple materials/colors

    Figure 12 - Multi-material/multicolor composition of an Own Product.

When a product uses more than one material or color, register each component and its consumption per unit. The total
material cost then considers the complete composition instead of only one main material.

  Recurring product - Use Own Product whenever the item is sold repeatedly. This reduces rework and improves
  consistency in future proposals.
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8. Custom Projects and multi-material
Use Custom Projects for work developed specifically for a customer: prototypes, jigs, cases, exclusive parts, small
batches, and other customized projects.

    Figure 13 - Custom Project registration linked to the customer.
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8.1 Multi-material composition

    Figure 14 - Custom Project with a two-material/color composition.

The project can receive several materials/colors, each with its source, technology, consumption, and cost. The
composition is applied to the project and becomes part of the quote calculation.

  Correct customer - When quoting a Custom Project, use the customer to whom the project is linked. This prevents
  mixing projects from different customers.



PRINTLY · OFFICIAL OPERATIONS MANUAL · v0.2.8.3

Page 24 · REV6 · IcoLabs

9. Smart 3D Import
Printly has a pricing-oriented import workflow. Version 0.2.8.3 includes smart import of 3MF, STL, OBJ, and G-code
according to the data available in each file.

    Figure 15 - File selection in the Import 3D workflow.
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9.1 File analysis

    Figure 16 - Analysis result for a 3MF file with information useful for quoting.

The amount and quality of information depend on the format and the software that generated the file. When available,
Printly uses relevant data such as dimensions, volume, part quantity, time, materials/channels, and other
information useful for the calculation.
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10. New Quote, management and PDF
New Quote is the center of the commercial proposal. A single quote can combine Own Products, Custom Projects, and
One-off Items.

10.1 Creating the quote

    Figure 17 - New Quote screen before items are added.
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10.2 Item materials and process

    Figure 18 - Materials/process configuration within the quote.

Use this area when you need to review or adjust the item composition in the context of that proposal while preserving
visibility of cost and the planned process.
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10.3 Quote with multiple item types

    Figure 19 - Quote filled with a Custom Project, Own Product, and One-off Item.

The example shows three different items in the same document, with technology, materials/colors, quantity, unit price,
subtotal, internal cost, and margin. Costs and margins are internal management information.
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10.4 Management and history

    Figure 20 - Quote history with statuses, values, and actions.

Use quote management to track proposals in draft, sent, awaiting approval, approved, in production, completed, or
canceled. Update statuses so that reports and production reflect reality.
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10.5 Professional PDF

    Figure 21 - Example of a commercial proposal/PDF generated by Printly.
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Professional PDF - final review
Before sending the PDF, check the customer, items, images, quantities, values, lead time, commercial conditions, and company
identity. The displayed content depends on the choices made in
Settings > Quote/PDF.
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11. Production and execution queue
Production turns approved quotes into operational work. Track deadlines, priority, status, machine, material, and
actual execution.

    Figure 22 - Production queue for tracking jobs.
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11.1 What to track
 Information Use

 Priority Helps organize what needs to be executed first.

 Delivery Shows the planned deadline.

 Status Represents the current stage of the job.

 Printer Machine planned or actually used.

 Material Planned/actual material.

 Actual consumption Allows comparison between forecast and execution.

 Actual time Helps review future costs and capacity.

 Failures Record problems and losses when they occur.

  Planned vs. actual - Comparing what was quoted with what actually happened helps correct prices, materials, and times for future
  jobs.
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12. Alerts Center
The bell in the top bar shows the number of alerts that need attention. The Alerts Center brings together deadline,
inventory, production, and commercial follow-up events.

    Figure 23 - Alerts Center with operational events.

 Alert Suggested action
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Alerts - recommended actions
 Alert Suggested action

 Delivery overdue / due today Review the queue and update the forecast.

 Material below minimum Plan replenishment or adjust inventory.

 Production with problem / paused Open the job and record the necessary action.

 Quote awaiting response Perform commercial follow-up.

 Order ready awaiting delivery Record pickup or delivery when it occurs.

  Daily routine - Open the Alerts Center at the start of the day. It is a quick way to identify what requires action first.



PRINTLY · OFFICIAL OPERATIONS MANUAL · v0.2.8.3

Page 36 · REV6 · IcoLabs

13. Reports - BI Pro
BI Pro transforms registered and operational data into decision indicators. Use filters to analyze periods, customers,
status, source, materials, and printers.

    Figure 24 - BI Pro overview with indicators and charts.
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BI Pro - analytical view

    Figure 25 - Additional analytical view of BI Pro.
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BI Pro - comparisons and rankings
13.1 Useful indicators

    Figure 26 - Reports with comparisons, rankings, and details.

 Indicator How to interpret

 Revenue / approved Value associated with proposals that progressed commercially.
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Useful BI indicators
 Indicator How to interpret

 Quoted value Total proposal volume in the period.

 Production cost Estimated/accumulated internal cost.

 Estimated profit Estimated difference between revenue and cost.

 Average margin Average quality of job margins.

 Average order value Average value per quote.

 Conversion Percentage of proposals that advanced to approval/operation.

  Use filters - A single indicator can be misleading. Compare period, source, customer, and status before making decisions.
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14. License, Free and Complete
Printly has a Free edition and a Complete edition. The License/Activation screen shows the current edition, the
machine code, and the activation field.

    Figure 27 - License/Activation screen. This machine identifier was hidden in this documentation.
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14.1 Limits shown by the Free edition
 Feature Free

 Printers 1

 Materials up to 5

 Own Products up to 5

 Customers up to 5

 Projects up to 3

 Materials/colors per product up to 2

 Complete quotes up to 10

 3D/G-code import not available

In the Complete edition, resources and records are unlocked according to the active permanent license.

  Security - Do not publish or unnecessarily share your machine code or a valid license key. For support requests, send this
  information only through official channels.
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15. Buy Supplies
Buy Supplies provides a shortcut to the Printly supplies ecosystem. The goal is to make it easier to search for materials,
accessories, and items related to 3D printing.

    Figure 28 - Buy Supplies screen / access to the supplies catalog.
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16. Global search, theme and About screen
The search field in the top bar helps you quickly locate projects, customers, quotes, and other records that match the
searched term.

16.1 Global search

    Figure 29 - Global search with results related to the searched term.
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16.2 Light/dark theme

    Figure 30 - Dashboard in light theme.

The Light/Dark button changes only the appearance. Data, calculations, and records remain the same.
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16.3 About

    Figure 31 - About screen for version 0.2.8.3. The machine identifier was hidden in this documentation.

The About screen shows the installed version, edition, main resources, IcoLabs identity, and support channels. When
requesting help, provide the version shown on this screen.
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17. Backup and restore
Printly keeps your data locally and provides backup and restore tools. Maintaining secure copies remains important, especially in a
commercial operation.

Back up before updating the Printly version.
Back up before changing computers or reinstalling Windows.
Keep copies in different locations.
Do not replace the only known backup with a copy that has not yet been tested.
After restoring, check customers, materials, products, projects, and quotes before continuing work.

  Recommended frequency - For daily use, make at least one weekly backup. In operations with a high volume of records and quotes,
  consider a daily routine.
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18. Recommended operating routines
18.1 Before you start selling

Review Settings > General.
Register at least one printer.
Register the materials you actually use and their current costs.
Fill in the company data and configure the PDF.
Register the main customers, products, and projects.
Create a test quote and generate a PDF before using the system with real customers.

18.2 Every day
Open the Alerts Center.
Check the Production queue and upcoming deliveries.
Update job status as work progresses.
Record actual consumption and actual time whenever possible.
Check materials below minimum inventory.

18.3 Every week
Review BI Pro for the period.
Check quotes awaiting response.
Reconcile physical inventory with the system.
Reassess material costs that have changed.
Create a backup and copy it to a safe location.
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19. Understanding price formation
The purpose of pricing is to prevent the selling price from considering only filament or resin while ignoring other costs required
to produce, repeat, finish, and deliver a part.

 Component Example of what it represents

 Material Filament or resin consumed by the part.

 Energy Electricity consumption during production time.

 Machine use Portion related to the investment and usage time.

 Failures / losses Allowance for tests and reprints.

 Maintenance Wear, parts, and machine care.

 Finishing Sanding, washing, curing, painting, assembly, and post-processing.

 Fastening / consumables Glues, screws, inserts, tapes, and small components.

 Administrative Customer service, organization, and other non-printing activities.

 Margin / markup Commercial strategy for turning cost into price.

19.1 Margin and markup
Markup is an addition applied to cost. Margin is the portion of the selling price that remains after cost. Therefore, a 30% margin
is not the same as simply adding 30% to cost.

  Healthy pricing - Update material costs, energy, and machine parameters whenever there is a relevant change. The calculation
  depends on the quality of the registered data.
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20. Frequently asked questions and troubleshooting
 Situation What to check

 The price is too low Check material, consumption, time, printer, extra costs, failures, maintenance, finishing, and margin.

 The price is too high Check units, consumption, time, and global percentages.

 Inventory was not reduced Check the linked material, actual consumption, and production status/completion.

 The material is in alert Compare the current balance with minimum inventory and record a receipt or adjustment.

 The quote needs several products Use the same New Quote and add as many items as necessary.

 The PDF does not show information Review Settings > Quote/PDF.

 The import returned incomplete data The content depends on the file; check the slicer and complete the information manually.

 The app shows a different version from this manual Use the About screen to confirm the version and look for the latest
 documentation.

 I need to restore data Use Settings > Backup and select the correct file. Preserve a copy before restoring.

  Support - If the problem persists, send a description, the Printly version, and a screenshot to icolabsbr@gmail.com.
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21. Glossary and support
 Term Meaning

 FDM Printing by fused filament deposition.

 SLA / MSLA Printing with photopolymer resin.

 3MF 3D printing format capable of storing geometry and additional metadata.

 STL 3D geometry format widely used in 3D printing.

 OBJ 3D format that can contain geometry and other model-related information.

 G-code Instruction file generated by the slicer for the printer.

 Slicer Program that prepares the model and estimates time, material, and parameters.

 SKU Internal/commercial code of a product.

 ROI Reference period for recovering the machine investment.

 Markup Addition applied to cost.

 Margin Portion of the selling price that remains after cost.

IcoLabs contact
For support, questions about Printly, or product-related communication:
icolabsbr@gmail.com
IcoLabs · Software & AI Studio


