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Printly
3D PRINTING MANAGEMENT

WINDOWS INSTALLATION MANUAL
How to allow installation when Windows shows SmartScreen, Defender, or other protection

warnings

! Why can this warning appear?

Windows may show reputation warnings for new apps or apps without a recognized digital
signature. A reputation warning by itself does not mean the file is malicious. Before allowing
any file, confirm that the installer was obtained through an official Printly/IcoLabs channel.

Manual version: 1.1 | August 2026
Applies to Windows 11 and, when indicated, to Windows 10.
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1. Before installing: quick verification
Use the procedures in this manual only when you trust the origin of the installer. Do not allow files
received from unknown senders or downloaded from unofficial websites.

• Confirm that the file is the Printly installer (.exe).

• If you received the installer through support, confirm the file name/version provided by IcoLabs.

• Right-click the file and use “Scan with Microsoft Defender” before running it, when that option is
available.

• Avoid installing from shared folders or USB drives from unknown sources.

! We do not recommend

Permanently disabling Microsoft Defender, Firewall, or antivirus; creating an exclusion for the
entire Downloads folder; or allowing files other than the Printly installer.

2. Standard installation
1. Locate the installer

Open the folder where the Printly_Setup_....exe file was saved.

2. Run the installer

Double-click the file. If User Account Control asks whether you want to allow changes to the device,
confirm only if the file is the trusted Printly installer.

3. Finish the wizard

Follow the installer screens until the end. If Windows does not show any blocking message, no
additional action is required.

3. SmartScreen: “Windows protected your PC”
This is the most common block for new apps or apps with little SmartScreen reputation.

• In the blue SmartScreen window, click “More info”.

• Check the app/file name shown on the screen.

• If you confirmed that the installer came from Printly/IcoLabs, click “Run anyway”.

• Continue the installation normally.

i If “Run anyway” does not appear

Do not change several Windows protections at the same time. Continue to the next sections of
this manual to identify which mechanism is blocking the installer.
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4. The downloaded file is marked as blocked
Windows may mark files downloaded from the Internet as coming from another computer. When that
happens, an Unblock option may appear in the file properties.

• Right-click the installer and select “Properties”.

• On the “General” tab, look for the “Security” area at the bottom of the window.

• If the “Unblock” checkbox exists, enable it.

• Click “Apply” and then “OK”.

• Run the installer again.

i Important

The “Unblock” option should only be used for files from trusted sources. This follows the
documented behavior of Windows Attachment Manager.

5. Microsoft Defender blocked or quarantined the file
If you see a Microsoft Defender notification or the file disappears after download, review Protection
History.

• Open “Windows Security”.

• Go to “Virus & threat protection” and open “Protection history”.

• Find the event related to the Printly installer and expand the details.

• Only if you are sure about the file origin, use “Actions” > “Allow on device” or “Allow”, depending on the
option shown.

• If Defender has already removed the file, download it again after allowing it.

! If you are unsure about the detection

Do not force the installation. Send IcoLabs support a screenshot showing the exact detection
name. This helps distinguish a reputation alert from a real security detection.
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6. Windows allows only Microsoft Store apps
On some computers, Windows is configured to warn about or allow only apps obtained from the
Microsoft Store.

• Windows 11: open “Settings” > “Apps” > “Advanced app settings”.

• Under “Choose where to get apps”, select “Anywhere” or an option that allows apps outside the
Microsoft Store.

• Run the Printly installer again.

i Company computer

If this setting is locked by your organization, do not try to bypass the policy. Ask your IT
department to authorize Printly.
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7. Smart App Control
In Windows 11, Smart App Control may block apps considered untrusted. Microsoft states that there is
no per-app exception for this feature.

! Recommendation

If Smart App Control is the blocking mechanism, the safest option is to contact IcoLabs
support. Disabling this feature reduces system protection and should not be your first attempt.
If you decide to disable it temporarily, do so only after confirming the installer origin.

8. Windows 11 in S mode
Windows 11 Home in S mode allows only apps from the Microsoft Store. To install Printly outside the
Store, you must switch out of S mode.

• Open “Settings” > “System” > “Activation”.

• Find the option related to switching out of S mode and open Microsoft Store.

• On the “Switch out of S mode” page (or similar name), select “Get”.

• After confirmation, run the Printly installer normally.

! Warning: permanent change

Switching out of S mode is free, but Microsoft states that the change is permanent. Confirm
that you really want to use apps from outside the Microsoft Store.
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9. Third-party antivirus
Avast, AVG, Norton, McAfee, Kaspersky, Bitdefender, and other products may use their own rules. If
one of them blocks Printly:

• Open the quarantine or detection history in the antivirus software.

• Confirm that the item matches the Printly installer exactly.

• Use the restore/allow option only for that file if you trust its origin.

• Do not disable the whole antivirus and do not create a broad exclusion for the Downloads folder.

10. Corporate, school, or managed computers
Company policies may block executable installation even when you have local administrator access.
The block may come from AppLocker, WDAC, Group Policy, EDR, or other corporate security tools.

i Correct procedure

Send the installer to the IT administrator and request approval/whitelisting for Printly. Do not try
to bypass the organization’s security policies.
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11. Quick troubleshooting checklist

Situation What to do If still blocked

SmartScreen More info > Run anyway Check whether Defender
blocked it

Blocked file Properties > General > Unblock Download again from the official
channel

Defender/quarantine Protection history > Allow on device Send the detection to support

Microsoft Store only Allow apps from “Anywhere” Check S mode

Smart App Control There is no individual exception Talk to support / IT

S mode Switch out of S mode in Microsoft Store The change is permanent

Corporate PC Request release from IT Do not bypass the policy

12. After installing
• Open Printly from the shortcut created by the installer.

• If Windows requests network permission, allow it only if the feature you are using really requires
network communication.

• Keep Microsoft Defender/your antivirus enabled normally.

• Do not delete the Printly data folder during uninstallation if you plan to reinstall and recover your
records.

13. IcoLabs Support
If the installation remains blocked, send support the following:

• a screenshot of the warning;

• the exact installer file name;

• your Windows version;

• the name of the installed antivirus, if any;

• the detection text/name, when it appears.

@ IcoLabs

icolabsbr@gmail.com

Referências técnicas / Technical references / Referencias técnicas

This manual was prepared based on Microsoft’s public guidance for Windows Security, Protection History, Attachment
Manager, app recommendation settings, Smart App Control, and Windows in S mode. Screen names may vary slightly
depending on the Windows edition and update level.


